
 

 

 

 

 
  

 

 
  

 
 

 
 

   

 
  

 
 
 

 
 

  
 
         

      
 
    

      
         

 
 

  
 

         
 
 

  
 

     
     

      
  

 
  

   
  

 
  

 
  

 
     

     

      
     

     

ARGYLL AND BUTE COUNCIL POLICY AND RESOURCES 
COMMITTEE 

DIRECTORATE 14 MAY 2020 

CUSTOMER SUPPORT SERVICES PERFORMANCE REPORT FQ3 
2019-20 

1.0 INTRODUCTION 

1.1 The Planning and Performance Management Framework sets out the process 
for presentation of the council’s quarterly performance reports. 

1.2 This paper presents the Policy and Resources Committee with Customer 
Support Services performance report with associated scorecard for 
performance in FQ3 2019-20 (October 2019 to December 2019). 

2.0 RECOMMENDAT



 

 

 

    

      

    

       

     

      

 
 

   
 

 
    
    

 

  
 

 

4.5 Fairer Scotland Duty:– 

4.5.1   Equalities 



 

 

    
 

 

    
  
  
  

 
 

 
   

   
       

 
    

     
 

    
    

         
      

  
    

   
      

   
       

   
     

      
    

 
  

       
    

 
     



 

 

   
  

 
   

 
     

 
   

  
     
       

 
 

 
   

 
    

    
 
 

   

 
    

     
       

 
 

 
 

 
  

 
 

 
 

 
 



 

 

 
   

         
  

     
   

 
 

 
 

 
 

 
 

 
 

  
          

      
   

   
     

       
       

   
 
 

 
 

 
 

 
   

 
 

  
      

        
     

 







 

 

 

 

 
 

 
 





 

 

 

 
 



 

 

 

 

 
  

 

 
 

 
 

 
 

   

 
   

 
 

 
 

  
 
         

      
 
     

    
       
         

 
 

  
 

         
 
 

  
 

     
     

   
 

 
  

   
  

 
  
  
 

   
   

 
  

  
 

    
    

 

ARGYLL AND BUTE COUNCIL ENVIRONMENT, DEVELOPMENT AND 
INFRASTRUCTURE COMMITTEE 

DIRECTORATE 5 MARCH 2020 

PERFORMANCE REPORT FQ3 2019-20 

1.0 INTRODUCTION 

1.1 The Planning and Performance Management Framework sets out the process 
for presentation of the council’s quarterly performance reports. 

1.2 This paper presents the Environment, Development and Infrastructure 
Committee with Development and Economic Growth Service and Roads and 
Infrastructure Services performance report with associated scorecard for 
performance in FQ3 2019-20 (



 

 

 

 
 

 
 



 

 

 
 
 
 
 

 
 
 

 
 



 

 



 

 

    
      

  
 

 
  

 
 

     
    

   
       

       
 

 
     

  
          

 
     

 
 

      
     



 

 

   
 

  
      

       
  
 

 
 

 
  

 
 

 
 

    
     

    
   

 
 

 
 

 
 

   

 
  

  
     

     
         

  
 

 
 

 
  

 
   

 
 

 
  

Current Key Challenges and Actions to address the Challenges 
Key Challenges and Actions to address the Challenges (DEG) 

BO104 Our Communities Are Supported And Protected 
1. Challenge - Deliver the outcomes defined in the Joint Health Protection Plan within the agreed milestones. 

Action Detail – To redesign the delivery of the environmental health service and direct its resources more effectively to meet the statutory 
framework for food authorities, and to complete the actions required from the FSS audit. 

Carried Forward From Previous Quarter: 
Y 

Action Mileston



 

 

   
        

      
      

        
      

     
   

       
   

 
 

 
 

 
  

 
   

 
 

 
   

     
  

    
        

    
     

 
 

 
 

 
  

 
  

  
 

 
   

    
       

       



 

 

   
 

 
 

 
   

 

 
  

 
 

  
     

        
     

   
   

 
 

 
 

 
 

 
  

  
 

  
     

       
 

 
 

 
 

 
 

 
 

  
 

 

 
 



 

 

     
       

        
    

 
 

 
 

 
 

 
   

 
 

     
         

       
       

  
         

  
 

 
 

 
  

 
   

 
 

     
      

      
 
 

 
 

 
 

  
  

 
 

BO113 Our 
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ARGYLL AND BUTE COUNCIL PLANNING, PROTECTIVE SERVICES AND 
LICENSING COMMITTEE 

DEVELOPMENT AND ECONOMIC 18 MARCH 2020 
GROWTH SERVICE 

FQ3 2019/20 PERFORMANCE REPORT 

1.0 EXECUTIVE SUMMARY 

1.1 The Council’s Performance and Improvement Framework (PIF) sets out the 
presentation process for the Quarterly Performance Reports. This paper presents the 
Planning, Protective Services and Licensing (PPSL) Committee with the Development 
and Economic Growth Service (PPSL only) FQ3 2019-20 (October - December) 
Performance Report and accompanying PPSL Scorecard. 

1.2 It is recommended that the PPSL Services Committee reviews the FQ3 2019/20 
Performance Report as presented. 
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5.3 Legal The Council has a duty to deliver best value under the Local Government in 



 

 

 
 



 

 

   
 

 

    
  
  
  

 
 

 
    

   
  

      
 

   
    

         

  



 

 

         
 

      
 
 

   
 

  
      

       
   
 

 
 

 
  

 
 

 
  

   
     

    
   

 
 

 
 

 
 

   

 
 

  
     

   
    



 

 

 
 

 
  

  
   

 
 

 
 

 
  

      
     

    
       

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Carried Forward From Previous Quarter: 
Y 

Action Milestone Dates: 
FQ4 19/20 

Responsible Person: 
Regulatory Services Manager/Development 
Management Manager/Development Policy 

Manager 

Key Challenges Resolved In Previous Quarter 
BO110 We Support Businesses, Employment and Development Opportunities (DEG) 
1. Challenge - Update and Improve our Conservation Area Appraisal Coverage. 

Action Detail - Helensburgh Conservation Area was approved by PPSL and designated by Council in September.  Slate Islands and Lochgilphead 
Conservation Area Appraisals are scheduled for presentation to PPSL for approval before the end of 2019. 
During FQ3 this challenge was resolved. 
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